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1. Acceptance of These Terms

These Terms and Conditions and Terms of Use
(the "Terms") constfitute a binding legal
agreement between QADAM MORABA'A
FOR PROPERTY MANAGEMENT LLC, a limited
liability company duly organized and
registered under the Companies Law No. 22
of 1997 (as amended) of the Hashemite
Kingdom of Jordan under registration
number [82164] holding its national number
[200213137] (referred to in these Terms as
"SQFT," "we," "us," or "our"), and any person or
entity that registers for, accesses, or uses the
platform available at www.sgffjo.com andits
associated mobile and web applications
(collectively, the "Plafform"). Each such
person or entity is referred to as "you," the
"User," and, where applicable, as "Owner" or
"Tenant" as defined below.

By creatfing an account, clicking to accept,
or otherwise accessing or using the Platform,
you confirm that you have read, understood,
and agree to be bound by these Terms,
together with our Privacy Policy, Refund
Policy, and Cancellation Policy, each of
which is incorporated intfo these Terms by
reference. If you do not agree to these Terms
in their entirety, you must not register for or
use the Platform.

If you are accepting these Terms on behalf
of a company, partnership, estate, or other
legal entity, you represent and warrant that
you have full legal authority to bind that
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entity, in which case "you" and "Owner" refer
fo that entity.

Pursuant to the Electronic Transactions Law
No. 15 of 2015, electronic acceptance of
these Terms, and any electronic signature,
record, or communication exchanged
through the Platform, shall have the same
legal effect, validity, and enforceability as a
signed paper document, and neither party
may challenge the validity of this agreement
solely on the ground that it was concluded
electronically.

2. Definitions

means the SQFT website,
web application, and any
mobile application,
application programming
interface, or related
soffware made available
by SQFT, together with all
features, tools, and
functionality offered
through them.

“Platform”

means a User who
registers on the Platformin
the capacity of an owner
of real property, or as the
authorized
representative, agent, or
holder of a valid power of
aftorney or equivalent
authority from such
owner, for the purpose of
managing that property
through the Platform.

“Owner”

“Tenant” means a natural or legal
person whose information
is submifted to the
Platform by an Owner in
connection with a
property  that  Owner
manages, and which (or
who) subsequently gains
access to the Platform
through credentials issued
for that purpose, subject
at all times to Section 4.2
and Section 6. Where a
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“Services”

“Content”

“Subscription”

“Quotation”

Tenant is a legal person,
references in these Terms
fo that Tenant's
acceptance of these
Terms, activation of an
account, representations,
or use of the Platformrefer
to the natural person
acting as its authorized
representative, who must
have full legal authority to
bind that Tenant; "Tenant"
then refers to the legal
person itself, and "you,"
where the context
requires, refers to that
representative acting in

that capacity.

means the  property
management  software
tools made available
through the Platform,
including without

limitation tenant record-
keeping, maintenance
request tracking,
document storage,
communication tools,
and payment record-
keeping functionality, as
more particularly
described in Section 3.

means any data, text,
images, documents,
financial figures,
identification information,
property information, or
other material that a User
uploads, inputs, submits,
or otherwise makes
available through the
Platform.

means the paid plan
through which an Owner
accesses the Services, as
described in Section 7.

means the written price
quotation issued by SQFT
to a prospective Owner
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“Trial Period”

3.1.

3.2.

under Section 7.1, based
on the number of
properties and units fo be
managed through the
Platform.

means the seven (7) day
free trial period described
in Section 7.1 and in the
Refund Policy, during
which no Subscription fee
is charged.

Nature of the Plaform and the
Services

SQFT is a technology company.
SQFT provides a software platform
that allows Owners to organize and
manage information relating to
their properties, tenancies,
maintenance matters, and
payment records in one place, and
that allows Tenants fo
communicate with Owners and
submit information and requests
through that same platform.

SQFT is a facilitator only. SQFT is nof,
and nothing in these Terms shall be
consfrued to make SQFT, a real
estate broker, real estate agent,
letting agent, managing agent,
property manager, rental agent,
collection agent, escrow agent,
payment service provider, financial
institution, insurer, or party to any
lease, tenancy, or other agreement
between an Owner and a Tenant.
SQFT does not select tfenants,
negotiate lease terms, set or collect
rent, inspect properties, or make
any representation as fo the
condition, legality, or suitability of
any property listed or managed
through the Platform. Any lease,
tenancy agreement, or other
arrangement between an Owner
and a Tenant is a maftter solely
between those parties, governed
by their own agreement and by the
applicable laws of the Hashemite
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3.3.

3.4.

4.1.

4.2.

Kingdom of Jordan, to which SQFT is
not and shall not become a party.

The Platform provides tools that
allow Owners and Tenants to
record, display, and frack
information that Users themselves
input, including information relating
to payments. SQFT does not verify,
audit, guarantee, or take any
responsibility for the accuracy of
any information a User inputs info
the Platform. Section 8 and Section
9 set out in further detail the
limitations that apply to payment
records and User-supplied Content
respectively.

SQFT may, from time to time, add,
modify, suspend, or discontinue any
feature or functionality of the
Platform, in whole or in part, with or
without notice, and shall have no
liability to any User for doing so,
save as expressly required by
mandatory provisions of Jordanian
law.

Eligibility and Account Registration

Owner Registration. An  Owner's
account is created through the
quotation and onboarding process
described in Section 7.1. An Owner
must, in any event, meet the
eligibility requirements set out in
Section 4.3.

Tenant Account Creation by
Owner. Tenants do noft register for
the Platform on their own initiative.
A Tenant account is created
exclusively by the relevant Owner,
who submits that Tenant's
information  directly info the
Platform. Upon creation of a Tenant
account, the Platform will issue the
Tenant a unique username and
password, sent to the contact
details (email and/or mobile
number) supplied by the Owner,
together with a link through which
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the Tenant may activate and
access the account.

A Tenant's access to the Platform is
at all times conditional upon: (a)
the Tenant using the credentials
issued to activate the account; and
(b) the Tenant reviewing and
expressly accepting these Terms
and the Privacy Policy af first login,
which acceptance is a mandatory
precondition to any further access.
If a Tenant does not accept these
Terms and the Privacy Policy, no
account will be activated for that
Tenant and no further access will be
granted, and it remains the Owner's
sole responsibility to manage that
Tenant relationship by other means
outside the Platform.

By submitting a Tenant's information
fo create a Tenant account, the
Owner represents and warrants
that the Owner has obtained the
Tenant's consent, or otherwise has a
valid lawful basis under the Personal
Data Protection Law for the year

2023, to submit that Tenant's
personal data, including
identification, contfact, and

financial information, to SQFT for
processing on the Platform, and
that the Owner has informed the
Tenant that their information will be
submitted for this purpose. SQFT
relies exclusively on this
representation and does nof
independently verify that any such
consent or lawful basis exists before
a Tenant account is created.
Section 15 (Limitation of Liability)
and Section 16 (Indemnification)
apply in full to any claim arising
from an Owner's breach of this
warranty, including any claim
brought by a Tenant against SQFT
arising from the Owner's submission
of that Tenant's data without
proper consent.
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4.3.

4.4.

4.5.

General Registration Requirements.
Each individual who activates or
uses a Tenant account, whether as
a Tenant who is a natural person, or
as the authorized representative of
a Tenant that is a legal person, and
each Owner, must be at least
eighteen (18) years of age and
have full legal capacity to enter
intfo binding contracts; a Tenant
that is a legal person must itself be
validly organized and in good
standing under the laws applicable
fo it. You agree fo provide
accurate, current, and complete
information, and to keep your
account information up to date.
You are solely responsible for
maintaining the confidentiality of
your account credentials, including
prompily changing any initial
password issued to you, and for all
activity that occurs under your
account, whether or not authorized
by you. You agree to nofify SQFT
immediately at info@sgftfjo.com of
any unauthorized use of your
account or any other breach of
security.

SQFT's Discretion. SQFT reserves the
right, in ifs sole discretion, to refuse
registration to, or fo suspend or
terminate the account of, any
Owner or Tenant, including where
SQFT reasonably suspects that
registration information is false,
misleading, or incomplete, that the
required consent under Section 4.2
was not properly obtained, or that
the account is being used for an
unlawful purpose.

Legal Person Tenants. Where an
Owner submits information to
create a Tenant account for alegal
person (for example, a company
leasing the property), the Owner's
warranty under Section 4.2 extends
to having obtained the consent of,
or otherwise holding a lawful basis
in respect of, the natural person(s)
whose personal data is submitted
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5.1.

5.2.

as that Tenant's authorized
representative or point of contact,
such as that individual's name,
position, identification, and
contact details. The legal person
Tenant's own corporate or business
information (such as its registration
number) is not "personal data" for
the purposes of the Privacy Policy,
but any nafural person's data
submitted in connection with it
remains subject fo the Privacy
Policy in full.

Owner Accounts - Representations,
Warranties, and Sole Responsibility
for Accuracy

By registering as an Owner, you
represent and warrant to SQFT, on a
continuing basis for as long as you
use the Platform, that: (a) you are
the legal owner of each property
you register on the Platform, or you
hold valid and subsisting legal
authority, whether by power of
aftorney, agency agreement, or
other lawful instrument recognized
under Jordanian law, to manage
that property and to enter into
these Terms on behalf of its owner;
(b) allinformation you input into the

Platform, including without
limitation ownership details,
property descriptions, rent
amounts, tenant  information,

financial figures, and payment
records, is frue, accurate, and
complete to the best of your
knowledge; and (c) your use of the
Platform, your dealings with any
Tenant, and your management of
each property comply with all
applicable laws of the Hashemite

Kingdom of Jordan, including
without limitation applicable
tenancy legislation, tax legislation,
licensing requirements, and

municipal regulations.

SQFT relies exclusively on the
representations described in
Section 5.1 and does not
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5.3.

5.4.

6.1.

independently verify title, authority,
or the accuracy of any information
an Owner inputs. SQFT has no
obligation to, and does nof,
examine ftitle deeds, powers of
attorney, or any other supporting
documentation before activating
an Owner account or displaying an
Owner's Content. The onus of
ensuring that any information
entered info the Platform is correct
rests entirely and exclusively with
the Owner who entfered it.

SQFT shall bear no liability
whatsoever, whether in contract,
tort, or otherwise, for any loss,
damage, dispute, claim, fine, or
other consequence arising out of or
in connection with incorrect, false,

outdated, or misleading
information entered by an Owner,
including without limitation

incorrect rent figures, incorrect
tenant contact details, incorrect
payment records, or an Owner's
false representation as to ownership
or authority over a property. Any
such consequence is the sole
responsibility of the Owner who
entered the information.

Where an Owner submits
information relating to a Tenant,
including tfo create a Tenant
account under Section 4.2, the
warranties set out in Section 5.1
apply equally to that information, in
addition to, and without limiting,
the specific warranty set out in
Section 4.2.

Tenant Accounis -  Access,
Representations, and Data
Segregation

Derivative Nature of Tenant Access.
A Tenant's use of the Platform is
entirely derivative of, and made
available at the instruction of, the
Owner who created that Tenant's
account, SQFT owes no
independent confractual
obligatfion to any Tenant beyond
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6.2.

6.3.

making the Platform available to
that Tenant on these Terms, for so
long as the conditions in Section 4.2
and Section 6.2 continue to be met.

Access Contingent on Owner's
Subscription. A Tenant's access to
the Platform exists solely for so long
as the associated Owner maintains
an active, paid Subscription in
accordance with Section 7. If the
Owner's Subscription lapses, s
cancelled, expires, or is terminated
for any reason, the Tenant's access
will be automatically suspended or
terminated at the same fime,
without notice to the Tenant and
without any liability of SQFT to that
Tenant. An Owner may also, at any
fime and for any reason, instruct
SQFT (including by action taken
directly on the Platform) fo
deactivate or remove a Tenant's
access, and SQFT may act on that
instruction without independently
verifying its basis and without
liability fo the Tenant for doing so.

Representations by Tenant. By
accepting these Terms and using
the Platform, a Tenant represents
and warrants that any further
information that Tenant personally
submits or updates through the
Platform (as distinct from
information originally submitted by
the Owner under Section 4.2) is true,
accurate, and complete, and that
the Tenant will use the Platform
solely for legitimate purposes
connected with an actual or
prospective  tenancy of the
relevant property. Where the
Tenant is a legal person, the
representations in this Section 6.3
are made by, and binding upon,
that legal person, and the natural
person accepting these Terms and
operating the account further
represents and warrants that they
hold full legal authority to make
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6.4.

6.5.

those representations and bind the
Tenant accordingly.

No Independent Verification. As

with  Owner-supplied information
generally, SQFT does not
independently verify any

information submitted about or by
a Tenant and bears no liability for its
accuracy, consistent with Section
5.3.

Data Segregation and Access
Restrictions. Documents and data
submitted to the Platform that
relate solely and specifically to a
Tenant, including, without
limitation, that Tenant's
identification documents and any
Tenant-specific financial records,
are made accessible on  the
Platform only to the Owner who
submitted them and, where
applicable, to the Tenant to whom
they relate. SQFT's administratfive
personnel do not access such
Tenant-specific documents or data
in the ordinary course of providing
the Services. SQFT may access such
data only where necessary: (a) to
investigate or respond fo a security
incident; (b) to comply with a legal
or regulatory obligation, including a
lawful request from a competent
Jordanian authority; (c) to provide
technical support requested by,
and with the authorization of, the
Owner or the Tenant fo whom the
datarelates; or (d) to enforce these
Terms. Any such access is logged.
Nothing in this Section 6.5 alters
SQFT's status, obligations, or
potential liability as "Controller’ of
such data under the Personal Data
Protection Law for the year 2023
which defines as any natural or
legal person, inside or outside the
Kingdom, in whose custody the
data is held, including SQFT's
obligations relating to the security,
confidentiality, and lawful
processing of that data while it
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7.1.

resides on the Platform's
infrastructure.
Subscription Fees, Biling, Auto-

Renewal, and Cancellation

Quotation and Onboarding. An
Owner's engagement with SQFT
begins with a written inquiry
submitted through the Platform's
website, in response to which SQFT
issues a price quotation calculated
according to the number of
properties and units the Owner
intends fo manage through the
Platform  (the "Quotation”). A
Quotation is valid for the period
stated in it, or, if no period is stated,
for seven (7) days from the date it is
issued, after which it expires and
must be reconfirmed or reissued.

An Owner accepts a Quotation by
using the acceptance link provided
in if, at which point the Owner is
deemed to have read, understood,
and agreed to be bound by these
Terms, the Privacy Policy, the
Refund Policy, and the
Cancellation Policy, in accordance
with Section 1. Upon acceptance
of a Quotation, SQFT will issue the
Owner's access and login
credentials, and a seven (7) day
free trial period commences (the
"Trial Period"), during which no
Subscription fee is charged. Unless
the Owner cancels before the Trial
Period endsin accordance with the
Cancellation  Policy, SQFT  will
automatically charge the payment
method on file for the fees sef outin
the Quotation upon expiry of the
Trial Period, and the Subscription will
proceed on the recurring billing
basis described in Section 7.2.

If the number of properties or units
an Owner manages through the
Platform changes after a Quotation
has been accepted, SQFT may
adjust  the  Subscription fee
accordingly, effective from the
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7.2.

7.3.

7.4.

next billing cycle following notice to
the Owner of the revised fee.

Following the Trial Period, access to
the Services by an Owner is
provided on a paid subscription
basis (the "Subscription"), billed on a
recurring monthly (or such other
billing cycle as SQFT may offer)
basis, and automatically renewing
at the end of each biling cycle
unless cancelled in accordance
with this Section or the Cancellation
Policy.

By accepting a Quotation, you
authorize SQFT (or its designated
third-party payment processor) to
charge vyour chosen payment
method automatically upon expiry
of the Trial Period, and thereafter at
the start of each subsequent billing
cycle, for the then-applicable
Subscription fee, unftil you cancel.
For the avoidance of doubft, this
Section 7 concerns fees payable by
the Owner fo SQFT for use of the
Platform, and is separate and
distinct from rent or other payments
between Owner and Tenant, which
are addressed in Section 8.

An  Owner may cancel the
Subscription (including during the
Trial Period) at any fime through the
Platform or by written notice to
info@sqgftjo.com, as further
described in the Cancellation
Policy. If the Owner cancels before
the Trial Period ends, no
Subscription fee is charged and
access ends at the conclusion of
the Trial Period. If the Owner
cancels after the Trial Period has
ended and a Subscription fee has
been charged, cancellation stops
future auto-renewal but does not
terminate access immediately: the
Owner's Subscription, and access
to the Services, will remain in effect
until the end of the billing cycle that
has already been paid for. By way
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7.5.

7.6.

8.1.

8.2.

of illustration, if a monthly biling
cycle runs from the 1st to the last
day of a given month and the
Owner cancels on the 15th of that
month, the Subscription remains
active and the Owner retains full
access until the end of that same
month, at which point it will not
renew..

Except as set out in the Refund
Policy or as required by relevant
laws, fees already paid are non-
refundable, including in respect of
any unused portion of a billing
cycle following cancellation. SQFT
reserves the right to change
Subscription pricing on nofice to
Owners, with any change taking
effect from the next biling cycle
following such notice.

If a payment to SQFT fails or is
reversed, SQFT may suspend the
Owner's access to the Services until
the amount owed is settled, without
prejudice to any other right or
remedy available to SQFT.

Payment Beilween Owners and
Tenants - No Collection, No
Custody, Independent Verification
Required

SQFT does not collect, receive,
hold, process, transmit, or have
custody of any rent, deposit, fee, or
other payment made by a Tenant
to an Owner, or by an Owner to any
third party, at any time, under any
circumstances. No funds relating to
any tenancy pass through any
account owned, operated, or
confrolled by SQFT. SQFT is not a
payment service provider, money
fransmitter, escrow agent, or
collection agent, and nothing on
the Platform should be understood

as SQFT acting in any such
capacity.
Where the Platform allows an

Owner or Tenant to record that a
payment has been made; for
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8.3.

8.4.

9.1.

example, by entering a date,
amount, or reference relating to a
bank ftransfer, cheque, or cash
payment made directly between
the Owner and the Tenant outside
the Platform, that record is created
solely from information manually
entered by a User, for that User's
own convenience and record-
keeping. Such a record is not, and
must  never be freated as,
confirmation, verification, or proof
that any payment was actually
made, received, or cleared.

Owners and Tenants are each
solely and exclusively responsible
forindependently verifying, through
their own banks or other financial
instifutions, that any payment has
actually been made and received,
in the correct amount, before
relying on it in any way. SQFT
accepts no responsibility, and shall
have no liability whatsoever, for any
discrepancy between a payment
record on the Platform and the
actual state of funds transferred
between an Owner and a Tenant,
nor for any loss arising from a User's
reliance on such a record without
independent verification.

Nothing in this Section 8 obliges
SQFT to reconcile, audit, chase, or
otherwise involve itself in any
payment dispute between an
Owner and a Tenant, and SQFT shalll
have no obligation fo do so even
where requested by a User.

User Content and Data Accuracy -
General Disclaimer

All Content uploaded, entered, or
otherwise submitted to the Platform
is created and controlled entirely
by Users. SQFT does not review,
verify, edit, or endorse Content
before, during, or after it is made
available on the Platform, except
where SQFT elects to do so atifs sole
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9.2.

9.3.

10.

10.1.

10.2.

discretion for
moderation,
compliance.

purposes of
security, or legal

SQFT makes no representation or
warranty, express or implied, as to
the accuracy, completeness,
reliability, or lawfulness of any
Content, and shall have no liability
of any kind arising from any User's
reliance on Content submitted by
another User, including property

descriptions,  financial  figures,
maintenance information,
identification documents,
ownership documents, or lease

documents.

Each User is solely responsible for
the Content that User submits and
for ensuring it does not infringe any
third party's rights, contain unlawful
material, or violate any applicable
law.

Compliance with Law; SQFT Not
Liable for Unlawful Acts of Users

Each User agrees to comply, at all

fimes and at that User's own
expense, with all laws of the
Hashemite Kingdom of Jordan

applicable to that User's use of the
Platfform and to that User's
ownership, management, tenancy,
or occupation of any property,

including without limitation
legislation  governing  landlord-
tenant relations, property
registration, taxation, municipal

licensing, anfi-money laundering,
data protection, and consumer
protection.

SQFT is a software provider only and
exercises no confrol over, and
undertakes no responsibility for, the
lawfulness of any act or omission by
an Owner or a Tenant, whether or
not connected with their use of the
Platform, including without
limitation any unlawful eviction,
discrimination, breach of tenancy
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10.3.

11.

11.2.

legislation, tax evasion, unlicensed
letting activity, or breach of any
otherlaw. Any such actis that User's
sole responsibility, and SQFT shall
have no liability of any kind,
whether in confract, tort, statute, or
otherwise, arising from it.

Without limiting Section 10.2, a User
must not use the Platform to
facilitate, record, or communicate
about any fransaction or
arrangement that the User knows or
ought reasonably fo know s
unlawful under the laws of the
Hashemite Kingdom of Jordan.
SQFT reserves the right fo suspend or
terminate the account of, and to
report to the competent authorities,
any User reasonably suspected of
doing so, and to cooperate with

any lawful request from a
Jordanian judicial, law
enforcement, or regulatory
authority.

Third Party Services and Vendors

The Platform may allow Users to
identify, contact, or coordinate
with  third-party  maintenance
confractors, vendors, or other
service providers ("Vendors"). SQFT
does not employ, supervise, license,
insure, or guarantee the work,
conduct, quadlifications, or solvency
of any Vendor, whether or not that
Vendor is feafured, listed, or
referenced on the Platform.

Any engagement of a Vendor is a
matter solely between the Owner
or Tenant and that Vendor, at their
own risk. SQFT shall have no liability
whatsoever for any act, omission,
negligence, defective work,
property damage, personal injury,
or dispute arising from or
connected with any Vendor's
services, and any such matter must
be resolved directly between the
User and the Vendor, or as
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12.

12.1.

12.2.

13.

13.1.

14.

14.1.

otherwise available to them under
Jordanian law.

Intellectual Property

The Platform, including its software,
design, trademarks, logos, and
underlying technology, is owned by
orlicensed to SQFT and is protected
under applicable Jordanian and
international intellectual property
laws. Except for the limited right to
access and use the Platform in
accordance with these Terms, no
right, title, or interest in the Platform
is fransferred to any User.

By submitting Content to the
Platform, a User grants SQFT a non-
exclusive, worldwide, royalty-free
license to host, store, reproduce,
and display that Content solely for
the purpose of operating and
providing the Services to that User
and other Users as intended by the
Platform's functionality. This license
does not grant SQFT any ownership
interest in User Content.

Data Protection

SQFT's  collection, use, and
disclosure of personal data s
governed by the Privacy Policy,
which forms an integral part of
these Terms and is available at
[www .saftjo.com/privacy.html]. By
using the Platform, you
acknowledge that you have read
and understood the Privacy Policy.

Disclaimer of Warranties

To the fullest extent permitted
under the laws of the Hashemite
Kingdom of Jordan, the Platform
and the Services are provided "as
is'" and "as available," without
warranty of any kind, whether
express, implied, or statutory,
including without limitation any
implied warranty of
merchantability, fitness for a

18

EHCH R
Lelodley Lssosaty Llimay Led Loy cdiaidl @)
J aSglen oL Bslull Aanlly Lelylady 4yl
ilsd cger ama (P9 (L uas e of SQFT
Le Jseall adoadly duadl 4,Sall 2,SU
Lail‘ Jl JM}” @ 35..\_7:1\ éz]\ ;LLT.ML.@
ol 3> ¢l Jan ¥ og,adl ol lady Laluseiuls

SQFT puseiud! iy duaid! I Goamell uadn
dilas & oo Wy ey gra> pt Lass s
ludiwly doysiy ol lld dolazny
cleasdl Jedd ol Tuas clldg cas,cg
o3 (edsiuelly puseiadl G Lagudsg
lda mies ¥ Aaidl caslsy (e 3giadll gl e
psiall goizms 3 4S8k 3> T SQFT Lays Ul

bkl Lles

Lol ieialy Bmie a1 SLLll SQFT posr auiiny
S @ e giasdl duliwd Lee zLaddly
e asllly Ligyadl sda o Gan ¥ Teje
elelazezulig . (https://sqftjo.com/privacy html)
EVOPES (- DN PORCA T INT- FEI AL JEI HERF IR

Loty

bkl e adggaud | D

2o ASLLl 3 Oplal 4 pesey i (el ]
" LS bl Bl aus Aesl
ey o B oles @l 093 Loyl 95 s
e e 23§ Ly Logils of Lins ol Lnpyuo
Gesal) ALl s Shess 5T mnl! ¥ L

AY

AT

A¢

AN


https://sqftjo.com/privacy.html
https://sqftjo.com/privacy.html

14.2.

14.3.

15.

15.1.

15.2.

particular purpose, non-
infringement, accuracy, or
uninterrupted or error-free
operation.

SQFT does not warrant that the
Platform will be uninterrupted,
secure, or free of defects, that any
defect will be corrected, or that the
Platform is free of viruses or other
harmful components. SQFT does
not  warrant the accuracy,
completeness, or usefulness of any
Content, payment record, or other
information made available
through the Platform.

Nothing in this Section 14 excludes
or limits any warranty or right that
cannot lawfully be excluded or
limited under any provisions of
Jordanian law.

Limitation of Liability

To the fullest extent permitted by
the laws of the Hashemite Kingdom
of Jordan, in no event shall SQFT, its
owners, directors, officers,
employees, or agents be liable to
any User for any indirect, incidental,
special, consequential, exemplary,
or punifive damages, or for any loss

of profits, loss of rent, loss of
revenue, loss of data, loss of
goodwill, or loss of anticipated

savings, arising out of or in
connection with these Terms or the
use of, or inability fo use, the
Platform, regardless of the legal
theory on which such liability is
claimed and even if SQFT has been
advised of the possibility of such
damages.

To the fullest extent permitted by
the laws of the Hashemite Kingdom
of Jordan, SQFT's total aggregate
liability to any Owner, arising out of
or in connection with these Terms or
the Platform, whether in contract,
fort (including negligence), breach
of statutory duty, or otherwise, shall
not exceed the total Subscription
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15.3.

15.4.

16.

16.1.

fees actually paid by that Owner to
SQFT during the twelve (12) months
immediately preceding the event
giving rise to the claim. Where a
User has paid no fees to SQFT,
including any Tenant, whose
access is derivative under Section
6.1, SQFT's total liability to that User
shall not exceed fifty Jordanian
Dinars (JOD 50).

The limitations in this Section 15
apply to the fullest extent permitted
by law and do not apply to the
extent they would exclude or limit
liability that cannot lawfully be
excluded or limited under the laws
of the Hashemite Kingdom of
Jordan, including liability for death
or personal injury caused by SQFT's
proven gross negligence, or liability
for SQFT's own fraud or willful
misconduct. For the avoidance of
doubt, this  includes  SQFT's
compensation obligation under
Article 20(b) of the Personal Data
Protection Law for the year 2023 in
respect of serious fault or
infringement causing a breach of
data security and safety, which
cannot be excluded or limited by
agreement.

Each User acknowledges that the
fees charged by SQFT reflect, and
the allocation of risk in these Terms
is based upon, the limitations of
liability set out in this Section 15, and
that SQFT would not be able to offer
the Services on the terms it does
without these limitations.

Indemnification

Each User agrees to indemnify,
defend, and hold harmless SQFT, its
owners, directors, officers,
employees, and agents from and

against any and all  claims,
demands, losses, liabilities,
damages, costs, and expenses

(including reasonable legal fees)
arising out of or in connection with:
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17.

17.1.

17.2.

17.3.

(a) that User's breach of these
Terms, including an Owner's breach
of the warranty in Section 4.2; (b)
that User's Content, including any
inaccurate, false, or misleading
information entered by that User, or
on behalf of a Tenant by an Owner;
(c) that User's violation of any
applicable law, including in
connection with the ownership,
management, tenancy, or
occupation of any property; (d)
any dispute between an Owner
and a Tenant, or between a User
and a Vendor, including any
dispute arising from the creation,
content, or deactivation of a«
Tenant account; or (e) that User's
unauthorized use of the Platform or
another person's account. This
indemnity survives termination of a
User's account and these Terms.

Suspension and Termination

SQFT may suspend or terminate a
User's access to the Platform
immediately and without prior
notice where SQFT reasonably
believes that the User has
breached these Terms, engaged in
unlawful conduct, provided false
information, failed fo pay
applicable fees, or where such
suspension  or  termination s
necessary to comply with
applicable law or to protect SQFT,
other Users, or third parties.

Either party may terminate the
relationship as described in Section
7 (in the case of an Owner's
Subscription) or by ceasing use of
the Platform and closing the
relevant account.

Upon termination, the User's right to
access the Platform ceases, but
Sections 5.3, 6.5,8,9,10,11,12.2, 14,
15, 16, 19, 22, and 23 shall survive
termination, together with any
other provision that by its nature is
intended to survive.
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17 4.

18.

18.1.

19.

19.1.

20.

Without limiting the foregoing, a
Tenant's account will be suspended
or terminated automatically upon
the lapse, cancellation, expiry, or
fermination of the associated
Owner's Subscription, or upon the
Owner's instruction to deactivate
that Tenant's access, in
accordance with Section 6.2. SQFT
shall have no liability to any Tenant
for loss of access resulting from
either circumstance, and a Tenant's
recourse in respect of such loss of
access, if any, lies solely against the
Owner.

Force Majeure

SQFT shall not be liable for any
failure or delay in performing its
obligations under these Terms
where such failure or delay results
from circumstances beyond ifs
reasonable  confrol, including
without limitation acts of God,
natfural disaster, war, civil unrest,
governmental action,
telecommunications or infernet
failure, power outage, or failure of a

third-party hosting or payment
provider.

Confidentiality

Each party agrees fo use

reasonable care to protect any
confidential information of the
other party obtained through the
Platform and not to disclose it to
third parties except as necessary to
provide or use the Services, as
required by law, or as otherwise
permitted under these Terms and
the Privacy Policy.

Relationship of Parties
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20.1.

21.

21.1.

22.

22.1.

23.

23.1.

Nothing in these Terms creates any
partnership, joint venture, agency,
franchise, fiduciary, or employment
relationship between SQFT and any
User, or between an Owner and a
Tenant by virtue of their common
use of the Platform. No User has
authority to bind SQFT in any way.

Electronic Coniracting and
Communications

You consent fo receive
communications from SQFT

electronically, including by email,
SMS, or in-app noftification, and
agree that such  electronic
communications satisfy any legal
requirement that such
communications be in writing, in
accordance with the Electronic
Transactions Law No. 15 of 2015.

Governing Law

These Terms, and any dispute or
claim arising out of orin connection

with them (including non-
contractual disputes or claims),
shall be governed by and

construed in accordance with the
laws of the Hashemite Kingdom of
Jordan.

Dispute Resolution — Arbitration

Any dispute, confroversy, or claim
arising out of or relating to these
Terms, including any question
regarding its existence, validity,
interpretation, breach, or
termination, shall be referred to and
finally resolved by arbitration
seated in  Amman, Hashemite
Kingdom of Jordan, conducted in
the Arabic language, before a
single arbifrator, in accordance
with the Arbifration Law No. 31 of
2001 (as amended by Law No. 41 of
2018).
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23.2.

23.3.

24.

24.1.

25.

25.1.

26.

26.1.

If the parties cannot agree on the
arbitrator within thirty (30) days of a
party's written request for
arbitration, the arbitrator shall be
appointed in accordance with the
default mechanism set out in the
Arbitration Law No. 31 of 2001. The
arbitral award shall be final and
binding on the parties and may be
enforced in any competent court.

Notwithstanding the foregoing,
SQFT may seek interim, urgent, or
injunctive relief from the competent
courts of Amman in respect of any
actual or threatened infringement
of its intellectual property rights or
unauthorized use of the Platform,
without thereby waiving its right to
pursue arbitration for the remainder
of the dispute.

Language

These Terms are made available in
both Arabic and English. In the
event of any conflct or
inconsistency between the two
versions, the Arabic version shall
prevail and control.

Notices

Nofices to SQFT should be sent to
info@sgftjo.com. Nofices to a User
will be sent to the email address or
in-app contact details registered
on that User's account and will be
deemed received twenty-four (24)
hours after being sent, unless the
sender receives notice that the
communication was not delivered.

Amendments

SQFT may amend these Terms from
time to time. Material changes will
be notified to Users by email or in-
app nofice at least seven (7) days
before taking effect. Continued use
of the Platform after the effective
date of any amendment
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27.

27.1.

28.

28.1.

29.

29.1.

30.

30.1.

constitutes acceptance of the

amended Terms.

Assignment

SQFT may assign or fransfer these
Terms, in whole or in part, including
in connection with a merger,
acquisition, or sale of assets, without
a User's consent. A User may not
assign these Terms without SQFT's
prior written consent.

Severability and Savings Clause

If any provision of these Terms is held
by a competent arbitrator or court
to be invalid, ilegal, or
unenforceable under the laws of
the Hashemite Kingdom of Jordan,
that provision shall be enforced to
the maximum extent permitted so
as to give effect to the intent of the
parties, and the remaining
provisions shall contfinue in full force
and effect. Nothing in these Terms is
intended to exclude or limit any
right or remedy that cannot lawfully
be excluded or limited under
mandatory provisions of Jordanian
law.

Entire Agreement; No Waiver

These Terms, together with the
Privacy Policy, constitute the entire
agreement between SQFT and
each User with respect to the
Platform and supersede all prior
agreements or understandings on
that subject. No failure or delay by
SQFT in exercising any right under
these Terms shall operate as a
waiver of that right.

Contact

Questions about these Terms may
be directed to info@sgftjo.com.
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