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1. Scope

This Refund Policy applies exclusively to
Subscription fees paid by an Owner to SQFT
for use of the Platform under the Terms and
Conditions and Terms of Use (the "Terms"). It
does not apply to, and SQFT has no role in
any rent, deposit, or other payment made
between an Owner and a Tenant, which is
addressed exclusively in Sectfion 8 of the
Terms; SQFT does not collect, hold, or refund
any such payment under any
circumstances.

2. Free Trial

New Owners are offered a free trial period of
seven (7) days from the date they accept a
Quotation and their account is activated
(the '"Trial Period"), during which no
Subscription fee is charged. At the end of the
Trial Period, unless the Owner has cancelled
in accordance with the Cancellation Policy
before the Trial Period ends, SQFT will
automatically charge the payment method
on file for the Subscription fee set out in the
applicable Quotation, and the Subscription
will proceed on the recurring billing basis
described in Section 7 of the Terms.

3. Subscription Fees Are Non-
Refundable

Except as set out in Section 4 below or as
required by Law, all Subscription fees
charged to an Owner following the Trial
Period are final and non-refundable,
including in respect of any unused portion of
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a biling cycle following cancellation, in
accordance with Section 7.5 of the Terms.

4. Billing Error Refunds

SQFT will refund an Owner where SQFT itself is
responsible for one of the following billing
errors: (a) a duplicate charge for the same
biling cycle; (b) a charge for an amount
other than the Subscription fee properly
applicable under the Owner's Quotation or
any subsequent adjustment noftified in
accordance with Section 7.1 of the Terms; or
(c) a charge processed after the Owner had
validly cancelled in accordance with the
Cancellation Policy and before the effective
date of that cancellation. To request a
refund under this Section 4, contact SQFT at
info@sgftjo.com with the details of the
charge in question; SQFT will investigate and,
where a billing error under this Section 4 is
confirmed, refund the erroneous amount to
the original payment method.

5. Refund Method and Timing

Any refund issued under this Policy will be
made to the same payment method used
for the original charge. The time it takes for a
refund to be reflected in an Owner's
account is determined by that Owner's card
issuer or bank, and not by SQFT; SQFT submits
approved refunds to its payment processor
promptly upon confiiming a biling error
under Section 4, but does not confrol, and
makes no commitment as to, the timeframe
within  which the card issuer or bank
subsequently posts the refund.

6. No Effect on Owner-Tenant Payments

Nothing in this Policy creates any obligation
on SQFT to refund, reimburse, or otherwise
become involved in any payment, deposit,
or other sum owed between an Owner and
a Tenant, consistent with Section 8 of the
Terms.
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7. Statutory Rights

Nothing in this Policy excludes or limits any
right to a refund that cannot lawfully be
excluded or limited under the relevant Law.

8. Governing Law and Language

This Refund Policy is governed by the laws of
the Hashemite Kingdom of Jordan. It is
available in Arabic and English; in the event
of any conflict, the Arabic version shall
prevail.

9. Contact
Questions about this Refund Policy, or

requests for a refund, may be directed to
info@sgftjo.com.
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