sqft.

ENGLISH

Amman, Jordan | info@sqgftjo.com | www.sqftjo.com

EN

CANCELLATION POLICY st dwliw

QADAM  MORABA'A FOR
MANAGEMENT LLC (“SQFT")

Last Updated: 27/07/2026

PROPERTY

1. Scope

This Cancellation Policy explains how an
Owner may cancel their Subscription to the
Platform, and the effect of cancellation,
whether initiated by the Owner or by SQFT,
under the Terms and Condifions and Terms of
Use (the 'Terms"). It applies to the Owner's
Subscription only; it does not apply to, and
has no effect on, any lease, tenancy, or
other arrangement between an Owner and
a Tenant, which remains a matter solely
between those parties.

2. How to Cancel

An Owner may cancel their Subscriptfion
(including during the Trial Period described in
the Refund Policy) at any time through their
account settings on the Platform, or by
written noftice to info@sgftjo.com.

3. Cancelling During the Free Trial

If an Owner cancels before the end of the
seven (7) day Trial Period described in the
Refund Policy, no Subscription fee will be
charged, and the Owner's access to the
Services will end at the conclusion of the Trial
Period.

4. Cancelling After the Trial Period

If an Owner cancels after the Trial Period has
ended and a Subscripfion fee has been
charged, cancellation stops future auto-
renewal but does not end access
immediately: the Subscription, and the
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Owner's access to the Services, remain in
effect until the end of the biling cycle
already paid for, in accordance with Section
7.4 of the Terms. No refund or credit is given
for any unused portion of that biling cycle,
except as set out in the Refund Policy.

5. Effect on Tenant Accounts

Because a Tenant's access to the Platform is
entirely derivative of, and contingent upon,
the associated Owner's active Subscription,
any Tenant account linked to a cancelled
Subscription will be automatically suspended
or terminated at the same time the Owner's
access ends under Section 3 or Section 4
above, in accordance with Sections 6.2 and
17.4 of the Terms. SQFT has no liability to any
Tenant for loss of access resulting from an
Owner's cancellation.

6. Cancellation or Suspension by SQFT

SQFT may itself suspend or terminate an
Owner's Subscription and access to the
Services in the circumstances set out in
Section 17 of the Terms, including for breach
of the Terms, non-payment, or unlawful
conduct. Where SQFT does so, no refund is
owed to the Owner except as set out in the
Refund Policy.

7. Reactivating a Subscription

An Owner who has cancelled may request
to resume the Services by submitting a new
inquiry in accordance with Section 7.1 of the
Terms; reactivation is not automatic and
may be subject to a new Quotation.

8. Governing Law and Language

This Cancellation Policy is governed by the
laws of the Hashemite Kingdom of Jordan. It
is available in Arabic and English; in the
event of any conflict, the Arabic version shall
prevail.
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9. Contact Jual gl A

Questions  about  cancellng  your ) aislial el olay obledtal o des oS
Subscription may be directed fo ) )
info@sgftfjo.com. .info@sgftjo.com
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